FEROSE MOHAMMED

BSC CERTIFIED: 30304028

CONTACT NO: +91-9597656947
EMAIL: |

UAE DRIVING LICENCE HOLDER

CAREER OBIJECTIVE:

To prove myself as a diligent and enthusiastic professional. To enhance my working skills and
get a favorable exposure in an organization ofrepute.

ACADEMIC QUALIFICATION:

e MBA in Business Administration in India (Chennai) May 2012,
e BSCin Hotel Management in India (Chennai) April 2007.

CORE SKILLS:

e BICSC Certified (30071592), Fire Fighting &First aid Certified,
¢ Hotel inventory, Budgeting, Hotel software (Opera,wishnet, protel).

WORK EXPERIENCE:

> From Feb 2022 to till date

Working as an Housekeeping Supervisor in MOSANADA FMS (FIFA World MOSANADA
cup Qatar) FACLITIES NANAGEMENT SERVICES

¢ Managing cleaning and monitoring cleaning performance,

¢ Overseeing and supervising the cleaning supervisors with proper training, 2

¢ Managing Inventories, Budgeting, taking inventories of cleaning ,
equipment, Qetarsoss

e Coordinating with client to implement of new projects with SOP.

» From Jan 2016 to Nov 2021
Worked as Senior Supervisor in TREPPAN HOTELS & SUITES (UAE) FQ‘

¢ Training Housekeepers on cleaning and maintenance tasks, v

¢ Overseeing staff’s performance on daily basis,

f

/N

¢ Checking Rooms, public areas including lounges, TREPPAN
e Preparing Inventories, Budgeting for room amenities on monthlybasis.



mailto:ferosedear@yahoo.co.in

> From Jan 2015 to Nov 2015

Worked as Supervisor in AYLA HOTELS & RESORTS (UAE-AI Ain) ');)(t
e Training Housekeepers on cleaning and maintenance tasks, i e ot
o Overseeing staff’s performance on daily basis, Ayl Hotels & Resort

e Checking Rooms, public areas including lounges,
e Preparing Inventories, Budgeting for room amenities on monthly basis.

» From March 2012 to Sep 2014

» From March 2010 to March 2012

Worked as Supervisor in ONE-TO-ONE HOTELS & RESORTS (UAE-ABU DHABI)
Training Housekeepers on cleaning and maintenance tasks,

Overseeing staff’s performance on daily basis,
Checking Rooms, public areas including lounges, (IE (IB
h

Preparing Inventories, Budgeting for room amenities onmonthly basis.

0t & resos
Worked as COORDINATOR in ONE-TO-ONE HOTELS & RESORTS (UAE-ABU

DHABI)

> From March 2008 to March 2010

Worked as Room Attendant in ONE-TO-ONE HOTELS & RESORTS (UAE-ABU DHABI)

> From June 2007 to Feb 2008

ACH

Worked as Room Attendant in ITC FORTUNE Bengaluru (INDIA) F R‘I‘UNE
e Greetings Guest and Responding to queries,
e Changing bed linens, cleaning washrooms, public area, Member [TC’s hotel group

e Reporting any technical issues and maintenance needs.

IEVEMENTS:

> Best Employee of the year 2010 in ONE-TO-ONE Hotel &Resorts (UAE Abu Dhabi),

> Best Decoration for Christmas eve, National day in ONE-TO-ONE Hotel &Resorts (UAE Abu
Dhabi),

» Pre-Opening Team in ONE-TO-ONE Hotel &Resort (UAE Abu Dhabi) & ITC FORTUNE (INDIA).

PERSONAL PROFILE:

Date of Birth:16thNov 1986,

Nationality: Indian,

Marital Status: Married,

Languages Known: English, Hindi, and Tamil.

I hereby state that all the information noted above is accurate to the best of my beliefs &
knowledge and I take full responsibility for the correctness of the information.
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