HARISH RAMAMOORTHY
Email: harish0606@gmail.com
Phone: +91 8807384101

Objective	
[bookmark: Forward-thinking_IT_Audit_Manager_with_a]
A dynamic Sr.IT Specialist. Holding a Master of computer applications with more than 15 years of hands-on extensive experience with IT Infrastructure technologies and Information Security implementation and operation across private and public Sectors. I'm always looking for new ventures where I can apply my expertise, learn and evolve.

[bookmark: Skills]Skills	

[bookmark: Microsoft_Office,_Windows_Server_2008,_C]Microsoft Infrastructure, Servers (Dell, HP,), Virtualization (VMware, Citrix, Microsoft), Information Security Policies and Procedure, Reporting and Compliance Enforcement, Anti-Malware, IPS, Firewall, App Proxy, Vulnerability Management, Pen testing, Backup and Recovery, CCTV, Mac OS X, Linux, VOIP, IQMS, Cisco Switch and Access Points, Crystal Reports, Network Administration, Web Design.

[bookmark: Work_Experience]Work Experience	
[bookmark: IT_Audit_Manager]IT Manager
[bookmark: ABC_Corporation_-_2005_–_2018]UBUMWE GRANDE HOTEL, Kigali, Rwanda ­ August 2018 – October 2021.
· Asses infrastructure and application communication channels internally and externally
· IDS ERP implementation, ERP Upgradation.
· Designing and implementing infrastructure and application hardening methodologies (Servers, Storage, Network, Data Stores, Endpoints, Users) including least privileges, firewalls policies, access control, SSO, IPS, Encryption.
· Ensure escalated service requests & SLAs are handled in a timely manner.
· Ensure patches are installed and verified on all systems in accordance with the service
· Provide end-user communication for service outages, system upgrades, service improvements, service implementation, and service retirements.
· Develop standards for workstations, mobile devices, printers, and other devices routinely.
· Identify areas for process improvements.
· Manage and supervise IT professionals (employees and contractors) working in the IT Operations area.  Minimum of 10 years of management/leadership experience. 
· Manage service provider relationships delivering data communication and other infrastructural services to the Association. Prepare RFIs, RFPs, review bid proposals, contracts, scope of work, and other documentation for projects and associated efforts.
· Manage the development and maintenance of documentation including departmental policies, procedures, disaster recovery plans, and technical reports as it relates to IT Operations.
· Drive continuous improvement for ITSM (IT Service Management).
· Analyzed and implemented all current systems with the exception of the EBM billing
system.
· Responsible for information technology department supporting 40 users, 56 Microsoft Windows workstations, and 26 Microsoft Windows servers.
· Maintained and administered computer networks and related computing environments,
including computer hardware, systems software, applications software, and all configurations.
· Evaluated the organizations technology use and needs and recommended, such as hardware and software upgrades.
· Met with department heads, managers, supervisors, vendors, and others, to solicit
cooperation and find solutions that would help streamline operations.
· Provided staff and users with assistance solving computer related problems, such as malfunctions and program problems.

[bookmark: Junior_IT_Manager]IT Manager
[bookmark: ABC_Corporation_-_2000_–_2005]TRANS CAR INDIA PVT LTD, Chennai, India ­ May 2017 – July 2018
· Designed, implement and manage global network architecture (LAN/WAN, connectivity, etc.)
· Assisted with creation of policies and procedure.
· Ensured network security through appropriate controls, policies, and deployment of systems; perform regular audits.
· Provided hands-on leadership in the configuration and maintenance of network hardware, DNS, DHCP, switching, routing and other essential network services such as administration of Cisco switches, routers, VPN and ASA/Meraki/Cyberoam devices (firewall rules, site-to-site VPNs, software updates, Sophos etc.)
· Monitored network resources 24/7 via centralized apps to pre-empt or respond to outages.
· Recommend, specify and manage the implementation of network equipment and applications.
· Ensured high availability and redundancy of data connectivity; implement disaster recovery and business continuity measures to support the ICRC’s Business Continuity Plan.
· Applied expertise in optimizing network performance to address connectivity needs under challenging circumstances.
· Provided network documentation and training to organization and IT department.
· Developed and maintain strong working relationships with department/office managers, IT contractors and key vendors.
· Installed programs, adapts and maintains all professional Telecom/Radio equipment (HF, VHF, UHF, Wave Mail, modems, antennas, cabling, power systems, and batteries) respecting internal standards and procedures.
· Installed, adapts and maintains all professional Informatics equipment (computers, servers, printers, peripherals, internal networks, power systems, cabling, modem, connections and internet facilities) respecting internal standards and procedures.
· Shared knowledge and maintains technical and administrative information updated following internal documentation and reporting procedures.
· Responsible for the oversight of timely internal help desk response for end users.
· Evaluated, implemented, maintained, troubleshoot, and took the role of subject matter expert of all approved software applications.
· Responsible for the implementation, maintenance, and troubleshooting of physical and virtual
server, including Windows and Linux systems.
· Responsible for the effective implementation and maintenance of Windows via local and remote desktop and laptops.
· Responsible for the implementation and maintenance of Cloud services (Office 365).
· Implemented, maintained, and troubleshoot VOIP and SIP system.
· Implemented, maintained, and troubleshoot network switch, router, wireless, VPN, and Next Generation Firewall.

IT Manager
POWER TECH INDIA PVT LTD ­ May 2014 – April 2017
· Managed server backup process and perform data restores as requested
· Configured and install SonicWall firewall.
· Managed end to end IT infrastructure (Servers, Networks, Voice, Desktops, Laptops)
· Helped diagnose and fix issues raised by IT officer in the field
· Ensured network security through appropriate controls, policies, and deployment of systems; perform regular audits
· Monitored network resources daily via centralized apps to pre-empt or respond to outages
· Recommend, specify and managed the implementation of network equipment and applications for IT grants
· Monitored server performance, utilization and uptime, responding to any.
· Assisted in development and maintenance of network login scripts and group policies for managing desktop environment and deploying applications
· Actively monitored and remediate virus activity and endpoint security client deployment.
· Ensured that all servers are online and available.
· Provided second-level support for local and remote staff including desktop hardware and software support, printer maintenance, best practices
· Worked with vendors to ensure adherence to service level agreements and integration of processes between internal and external staff resources
· Supported and mentor IT colleagues with troubleshooting of end user issues
· Kept monitoring systems up-to-date with currently monitored systems and endpoints
· Maintained Active Directory, Microsoft Server 2008r2/2012r2, WSUS server, Application servers and Print server.

IT Manager
VISHAY TRANSDUCERS INDIA PVT LTD ­ October 2010 – April 2014
· Managed local network maintenance and installation (cabling, switches and NIC configuration TCP/IP, NAT, TCP/IP printing, windows network and domain services on TCP/IP)
· WAN connectivity and maintenance (Internet connection and services, and devices configuration and maintenance);
· SAP ERP Implementation in Chennai, China and Israel.
· Server and server application maintenance and installation (Hardware integration, Windows 2008/12 server installation and maintenance, LAN and WAN connectivity, Lotus Domino and messaging system, Kaspersky
· Antivirus Business Security installation and maintenance); Client computer hardware and application installation, configuration and maintenance (Laptops, Desktops, MS Windows XP Pro or Windows 7/8/10 Pro, ghost, Sonic wall, MS Office Suite, Lotus Notes and other mail clients, Kaspersky AV);
· Set up new computers, user accounts, profiles and deal with password issues.
· Documented all IT issues and raise trouble tickets on TIS TAMIS for all problems being worked on.
· Performed grantee IT assessments for IT grants in accordance with DAI and USAID policy.
· Established a good working relationship with users and other professionals.
· Updated, register, delete, capture fingerprint and ensure it matches with their names in the biometric access control.
· Administered and configured IP PBX telephony.

IT Assistant Manager
CAROLINA TECHNOLOGIES, Coimbatore, India ­ February 2009 – August 2010
· Managed Server and sever application maintenance and installation (hardware integration, window 2008 server installation and maintenance of LAN and WAN connectivity, Lotus Domain and messaging system, Kaspersky Antivirus Business Security Installation and Maintenance).
· Client computer hardware and application installation, configuration and maintenance (laptops, desktops, MS windows XP Pro or Windows7 Pro, MS office suite, Lotus Notes installation and configuration and other mail clients, Kaspersky AV).
· Assisted local office managers in properly inventorying IT equipment’s.
· Provided technical and operational support to users for all their needs
· Ensured timely configuration and deployment of desktop/laptop equipment to staff, both in support office (Nairobi) and other offices in Somalia, providing first level support and escalating where necessary.
· Ensured the installation and configuration of network components, which include Cisco Routers, Cisco Switches and any related network components.
· Liaised with Office of Information Management and Technology in Home Office (OIMT) for the creation of new email users and ensure that mailing lists are kept up to date.
· Designed and managed deployment Information Technology Systems including budgeting and planning.

SR system Engineer
VIT CONSULTANCY INDIA Pvt ltd, Chennai, India ­ February 2009 – August 2010
· Responsible for managing AD consolidation exercise and migrations for Mergers and Acquisitions. 
· Responsible for setting up Infrastructure readiness support for global applications and AD infrastructure. 
· Responsible for Providing Support ranging from Data Centre Management, Monitoring and Maintenance of AD/windows infrastructure. 
· On-demand communication with system vendors to troubleshoot problems, to gain product knowledge, and/or for product evaluations.
· Develop detailed services methodologies, Customer presentations.
· Forecasting, Scheduling for the support.

System Engineer 
MULTISOFT TECHNOLOGIES, Chennai, India ­ August 2005 – September 2007
· Troubleshooting Network, Hardware and Software related issues.
· Troubleshooting OS related issues such as Windows XP and 2000.
· Installing and Configuring Windows 2000 Professional and XP.
· Guiding and Supporting to the Users.
· Applying Group policies for centralized management.
· Troubleshoot network related problems.
· Provide level 1 support to MS-exchange server.
· Provide Level 2 support to desktops and laptops.
· Creating users and Groups In active directory permitting access and restriction to them depending on their category.
· Applying Group policies for centralized management.
· Installation and configuration of VMware ESX 4.0 server.
· Perform regular data & system backups as required for all servers using over land Tape drive storage.
· Installation of Antivirus and its patches to servers, desktops and laptops through Symantec Endpoint Protection server.
[bookmark: Education]Education	

· MCA (2005) – Full Time from Dr.Mahalingam College of Engineering & Technology, Bharathiyar University, Pollachi.
· B.sc Computer Science (2002) – Full time from Vidyasagar College of Arts and Science, Bharathiyar University, Udumalpet.
· Higher Secondary (1999) – from Government Boys Higher Secondary School, Udumalpet.
· SSLC (1997) from R.G.M.HSS, Udumalpet.
[bookmark: _GoBack]Personal Details	
Name		:	Harish
DOB		:	06th June 1981
Age		:	40 years
Sex		            :	Male
Nationality 	:	Indian
Languages   	:	English, Hindi & Tamil.

