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OBJECTIVE
Seeking To work in a firm with a professional work driven environment where I can utilize and apply my knowledge, skills which would enable me to grow while fulfilling organizational goals.

[bookmark: _gjdgxs]SUMMARY
· [bookmark: _30j0zll]Having 5.4 years of experience in IT industry
· Excellent Knowledge in Windows Desktops & Server OS
· Hands on Experience in Data Center Operations.
· Hands on Experience in McAfee Antivirus.
· Hands on Experience in VERITAS Backup Storage.
· Hands on Experience in Backup Server Operations.
· Hands on Experience in DR (Disaster Recovery) Operations.
· Knowledge & experience SQL DB Creation, Restoration & Always On Configuration operations in Servers
· Knowledge and experience in Data Classifications.
· Knowledge and experience in Microsoft Office Products ( Word, Excel, PowerPoint & Outlook )
· Knowledge and experience in Network devices like Firewall, router, Switches & AP configuration.

Roles & Responsibilities

Role: Server & System Administrator
· Preparing daily hardware report of servers and network devices.
· Monitoring Client PC Antivirus Status through McAfee ePO Console.
· Maintain Scheduled DB Backup Activity through VERITAS Backup Exec Server.
· Hyper-V creation, configuration & monitoring server performance.
· Performing Disaster Recovery Operations.
· Managing Windows Server & Client patches through WSUS Server.
· Preparing weekly basis report for McAfee Agent-Server Communication report.
· Preparing Weekly basis Backup Jobs report for audit concern.
· Preparing and Maintaining Domain users Logs.
· Active Directory Management, DNS Creation, DHCP Server Configuration.
· Firewall configuration & rules creation
· Network devices like routers, switches & AP configuration & installation. 
· Windows OS installation and maintenance for Client & Servers.
· Printer Configuration and troubleshooting’s
· Configure and troubleshooting MS-Office products such as Word, Excel, Power point, Outlook.
· Office 365 Configurations and troubleshooting’s
· Knowledge Microsoft Azure cloud platform.
· SQL Server Database creation and restoration for DB monthly rollup activity.
· SQL Server Always On configuration.
· Managing and solving end user queries through tickets. 
· Maintaining antivirus, system Performance, Network usage and other work reports.
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Skills & Abilities
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Hardware
· Desktop & Laptop Peripherals.
· Printer & Scanner Peripherals   
· Server (IBM, HCL, ACER , HP& DELL)
Operating System
· Windows Xp, 7, 8, 8.1, 10, Ubuntu, Centos

Server Operating System
· Windows 2003, 2008, 2012 & 2012 R2,2016
· Installation and Configuration of server
· DNS, DHCP,  Active Directory, Additional domain,  PDC, ADC,  WDS, RDS, AD  RMS, Fail over Cluster, DFS, Hyper V in 2012 R2 & 2016, AD Domain Trust in 2012 R2 & 2016.
· RAID Configuration

Networking
· Basics of Network concept, Protocols, Router series 2500,Subneting,WiFi,Managing &    configuration of EMC2 Netwin, NS-100
· Switch Configuration, VLAN Configuration.
· Wi-Fi AP configuration
Mailing System
· MS outlook 2007 / 2010/2013, 2016 & Office 365
· THUNDERBIRD
· IBM Lotus Symphony
· Open Office
· Ice warp Cloud

Call Logging Tools 
· CCM.net 

Remote Access Tools
· Logmein Rescue Software 
· MSTSC
· Team Viewer
· Ammy Admin
· VNC Viewer
· Any desk
· HP SM Tool.
Experience
Company Name: Perpetuuiti Technosoft Services Pvt.Ltd (Aug-2020 to till now)
Designation: Technical Support Engineer
Location: Bangalore
Company Name: Precision Infomatic (M) Ltd (Feb-2019 to Feb-2020)
Designation: Server Engineer (Client: IDFC First Bharat Ltd)
Location: Trichy
Company Name: HCL Infosystems Ltd (Apr-2015 to Oct-2018) 3.6 Years
Designation: Associate Customer Engineer
Client 1: State Bank of India Zonal Office (Bhopal),
Client 2: Indian Oil Corporation Ltd (West Bengal & Chhattisgarh)
Client 3:  Tata Capital Financial Service Ltd (Hyderabad)
Education
Diploma Engineering | 2015 | The Seshasayee Institute of technology-trichy
Major: Diploma in Electronics and Communication Engineering with aggregate 88 % in April 2015.

Professional Achievements 
· Elected as a Best Field Engineer on the year of 2016.

Personal Achievements 
· Participated and won many trophies in Football Tournaments.
· Participated various kind of sports activities in School and College.

Interpersonal Skills
· Ability to rapidly build relationship and set up trust.
· Confident and Determined
· Ability to cope up with different situations.


DECLARATION
I do hereby expressly declare that all the above mentioned statements are true and correct to the best of my knowledge and belief


Place:  Trichy                                                                                
Date:                                                                                                                            Sign: Boomi Maniyarasu P              
· 
